Updating Your Profle

The My Mentor Profile application includes all the information and photo that will appear on the
CBM website. You must complete this application before your volunteer status can be changed
from Approved to Active.

The page is divided into two side-by-side sections:

o Left side - Profile Information: This section contains the information that will appear
on the CBM website. Some fields require you to enter text, while others provide a list of
pre-set choices.

e Right side - Website Preview: This section shows exactly how your mentor profile will
appear on the CBM website. The preview is updated in real time, so you can watch your
profile take shape as you complete the application.
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About You

The About You section is one of the most important parts of your profile. This is where you
describe who you are, your experience, and the mentoring services you can provide; how you
can help your clients.

Your description should be clear, concise, and easy to read.

If you are transitioning from SCORE:
We recommend copying your existing SCORE mentor profile and pasting it into the About
You section. You can then edit and update it as needed.
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If you are not transitioning from SCORE:
We recommend first reviewing the profiles of other CBM mentors. You can find them at the

bottom of the Meet Our Mentors page on the CBM website. Use these profiles as examples

when writing your own.

Once you have drafted your profile, we recommend using an Al writing tool to review and
improve the wording, clarity, and readability before finalizing it in CONTACT.

Your coach will also review your profile. Once the profile has been completed and
approved, your volunteer status can be updated from Approved to Active.

Email Signature

At the bottom of the profile, you can enter your email signature. Once entered, your
signature will automatically be added to all outgoing emails you send through CONTACT.

Please use our approved CBM email signature format.

EMAIL SIGNATURE
Added to the bottom of every email you compose in the CBM tocls. You can still edit or remove it on any individual message.
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Matt Mentor

Certified Business Mentor

Email: matt.mentor@cbmentors.org

Cell: 216-232-1234

Website: https://clevelandbusinessmentors.org
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See my CBM Profile at
See my LinkedIn Profile at https://www.linkedin.com/in/matt-mentor

CONFIDENTIALITY NOTICE: This e-mail message and its attachments are for the sole use of the intended recipients. They may contain confidential
information, legally privileged information or other information subject to legal restrictions. Any review, retransmission, dissemination or other use of or
taking action in reliance upon this information by persons or entities other than the intended recipient is prohibited. If you are not the intended
recipient, do not read, copy, use or disclose this message or its attachments; please notify the sender by replying to this message and delete or destroy
all copies of this message and attachments in all media. Thankyou.

Save signature

Please continue completing your contact information, including your city, state, and other
requested details.

Adding your personal interests can help create connections and encourage relationships with
other mentors.

Be sure to also complete your mentoring preferences. Providing this information will help
CONTACT identify good matches between you and prospective clients.
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